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MMyy  MMCCCC  PPoorrttaall  ––  CCrreeaattee  aa  nneeww  MMCCCC  EE--mmaaiill  //  PPoorrttaall  AAccccoouunntt  
 
If you have never created an MCC e-mail / portal account or no longer have an e-mail / portal 
account, follow the below steps to create one. 
 

 Open an internet browser and go to the MCC Homepage located at: 
http://www.mc.maricopa.edu 
 

 Under the MyMCC Portal information at the left of the page, click on the link that says: 
Create an Account. 
 

 Enter your personal information –  
o Enter your ID number (usually your Social Security Number) 
o Select the Month, Day, Year of your birth 

 

 
 

 Enter a username –  
o Choose a username between 4 – 8 characters long, you can use the letters a-z 

and the number 0-9 
 

 
 

 Enter a password 
o Choose a password between 6-8 characters long, you can use the letters a-z, A-

Z, and the numbers 0-9 
o Confirm the password by typing it in a second time 

 

 
 

 Click on Submit.  If you receive a success message, your account will be created.   
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MMyy  MMCCCC  PPoorrttaall  ––  AAcccceessss  yyoouurr  eexxiissttiinngg  MMCCCC  EE--mmaaiill  //  PPoorrttaall  AAccccoouunntt  
OORR  RReesseett  yyoouurr  ppaasssswwoorrdd  
 
If you already have an MCC e-mail / portal account, follow the below steps to login to the 
portal or follow the below steps to reset your password if you do not remember what your 
password is.  If you have forgotten what your username is, contact the MCC helpdesk. 
 
Login to the MCC Portal 

 Open an internet browser and go to the MCC Homepage located at: 
http://www.mc.maricopa.edu 

 
 Under the MyMCC Portal at the left of the page, type in your username and password, 

click on Submit 
 

 
 
Reset your forgotten MCC E-mail / Portal Account password 

 Open an internet browser and go to the MCC Homepage located at: 
http://www.mc.maricopa.edu 

 
 Under the MyMCC Portal information at the left of the page, click on the link that says: 

Forgot Your Password. 
 

 Enter your personal information –  
o Enter your ID number (usually your Social Security Number) 
o Select the Month, Day, Year of your birth 
 

 Enter a new password 
o Choose a password between 6-8 characters long, you can use the letters a-z, A-

Z, and the numbers 0-9 
o Confirm the password by typing it in a second time 
 

 Click on Submit.  If you receive a success message, your password will be reset.   



MCC Technology Support Services  3 MCC Homepage: 
(480) 461-7217  http://www.mc.maricopa.edu 

MMyyMMCCCC  PPoorrttaall  ––  SSeenndd  aanndd  RReecceeiivvee  ee--mmaaiill  MMeessssaaggeess  
 
Forward your MCC e-mail to another e-mail address 
If you have another e-mail address that you use regularly and do not want to login to the 
MyMCC Portal to check your e-mail, you can forward your MCC e-mail to another account.  
WARNING: If your second e-mail box becomes full, you will not receive your MCC e-mails. 
 

 Login to the MyMCC Portal 
 Select the MyTools tab at the top 
 Click on the link labeled E-mail Forwarding Tool 
 Type in your e-mail address, click on the link labeled Click Here to Add 

 

 
 
Access MCC E-mail box 

 Login to the MyMCC Portal (http://www.mc.maricopa.edu) 
 Select the MyMail tab at the top 
 Click on the link labeled MyMail 
 Login a second time using the same MCC username and password 
 Click on Login 

 

 
 
If you have logged in successfully, you will always begin in the Inbox.  This is where new 
messages will be located.   
 

 
 
View/Read an e-mail message 

 View a message from your Inbox by clicking on the blue linked Subject of the message 
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Example E-mail Message: 

 
 

 Reply to the message author by clicking on Reply (reply to all by selecting Reply All) 
 Forward the message to someone new by clicking on Forward 
 Delete the message by clicking on Delete 
 Go back to your Inbox by clicking on the Inbox link 

 
Compose a new e-mail message 

 Click on Compose 
 Click on To, type the e-mail address into the popup box 

 

 
 

 Type in the Subject for your e-mail, Type in the e-mail message 
 Add file attachments by clicking on the Attach button 
 Click on the Send button to send the message 

 

 


